
Prefinish  FAQ’s 

Painting Exterior Doors 

 Can you paint my door and frame any color?  

 Yes we can! We offer 25 standard Sherwin Williams colors but you can select any 

Sherwin Williams color available for an extra one time charge of $74. Custom colors 

may extend your lead time by one week. The upcharge is for the whole order, not per 

unit.  

 What if I see a color from another paint manufacturer or from one of the big box stores,  

or at local hardware store,can you paint my door and frame that color?  

 As long as we can receive a color swatch or can obtain a wet sample, we can have that 

color replicated by Sherwin Williams for a one-time charge of $144 dollars. Custom 

colors may extend your lead time by one week. The upcharge is for the whole order, 

not per unit. 

 Can you just paint one side of the door and frame? 

 Yes we can, however we do charge the same price as painting both sides as it is more 

labor intensive to prepare and tape the door for coatings to be applied on one side 

only.  

 Can you paint the door two colors?  

 Yes we can. The edges of the door will be painted the same color as the inside of the 

door. 

 Can you paint the frames?  

 Yes we can. We can paint our primed wood frames, FrameSaver jambs, and our 

composite frames. Please note we do not offer any warranty on painted wood frames.  

 What is the sheen of your paint?  

 For exterior doors the sheen is semi-gloss. Complete Sheen chart at end of page 

 Can I request a satin finish?  

 Yes, however the same non stock custom color upcharges will be applied, and lead 

time may be extended.  

 Are paint color chips available? 

 We have a limited supply of color chips available but prefer if you utilize the color 

card.  

 Can I look at the colors on line? 

 You can, but we do not recommend this, as monitors have different resolutions and 

can alter the actual color. 

 What if I want to order a custom color and am not sure I will like the color?  

 Simply ask your BWI Fine Finish associate to enter an order for an actual color sample.  

 How many different color samples can I order?   



 If ordering more than one color sample, we will charge you $25 per sample. If you 

order three colors your total will be $75, however, if you place an order using one of 

the sample colors we will provide $75 discount on order. 

 

Painting Interior Doors & Moldings 

 Can you paint interior doors? 

 Yes, interior doors and their frames (stop and casing) can all be painted any color. Please 

follow the same protocol above for custom colors.  

 Can you paint interior doors two different colors?  

 No, we do not paint interior doors two colors. We can paint the door one color and the 

frame another, but interior doors are only painted in one color.  

 Is there any interior door styles that are not available painted?  

 Yes, we do not paint luan or birch doors. We will paint hardboard doors, however we only 

will paint this style of door using un-primed doors which are non stock and would need to 

be special ordered.  

 Can you paint casing and other molding accessories?  

 Yes, we do offer complete painted molding packages in finger joint pine, poplar and MDF, 

and Oak Quotes will be provided as requested.   

Exterior Fiberglass Stained Doors 

 Are custom stain colors available for Fiberglass doors? 

 No, we offer 15 standard stain colors; custom colors are not available due to our unique 

process. 

 Can your standard colors be darkened or lightened? 

 No, our process creates a repeatable finish and the color cannot be changed.   

 Can you paint one side of the textured fiberglass door and stain the other? 

 Yes, the door can be painted and stained on either side.  

 Does the same stain color look different on fir, oak or mahogany skins?  

 The same coatings and process are used for all the various textured skins, there is a slight 

variance in color mainly because of the ticking / texture of the grain pattern. 

 Are sample chips available? 

 Yes, sample chips are available.  

 What is your warranty?  

 We offer a 10 year limited warranty.  

 What makes your finish better than the competitors?  

 Durability, Consistency and Repeatability. Our unique 4 step process provides a constant 

color that is repeatable and durable. First a base prime coat is applied that helps drive the 

end color, next a glaze is applied which also helps enhance the graining pattern of the 



fiberglass door. Next the glaze is removed by our craftsman and then finally a water base 

UV protectant top coat is applied.  

 Is there any maintenance I need to do to maintain my warranty?  

 Yes, for a stained fiberglass door, you must apply a fresh clear coat on the door every year 

to maintain the warranty.  

Wood Exterior Doors 

 Can you paint Wood Exterior Doors? 

 Yes, we offer the same color flexibility of our paint selections for fiberglass and steel doors  

on wood doors.  

 What is your finish warranty for wood doors?  

 We offer a one year finish warranty on wood exterior doors. 

 What colors can I have my exterior wood door stained?  

 We can stain wood exterior doors the same 15 colors as FG (note the color will not be the 

same) or you can select any Sherwin Williams Wood Classics Stain color or Min Wax Stain 

colors. It’s also very important for the customer to understand that the finish stain color 

will look very different depending on the specie of wood it is applied to.  

 How can I be sure I will like the color?  

 For all wood exterior doors, we can offer the customer with a stain sample to ensure they 

are happy with the color. This is highly recommended for all wood door orders, exterior and 

interior. 

 Will the door always match the stain sample exactly?  

 No, the doors are made up from many different trees or parts of the tree, thus providing 

different hues or tones thru out the door. We call this the natural beauty of wood.  

 Is it difficult to order a prefinished Wood Exterior Door?  

 It is not difficult, but we work very hard to make sure the dealer and the homeowner have 

the correct perception of what the product is. For all Exterior Wood door orders, we provide 

a Wood Door Disclaimer Form and make sure the Dealer reads it and signs it.  

Wood interior Doors 

 Can you stain or clear coat interior Molded Doors? 

 No we only stain or clear coat Stile and Rail Doors.  

 What stain colors are available? 

 The same stain colors listed in our exterior wood door section apply to interior wood 

doors. 

 Will the frames match the doors? 

 We highly recommend matching specie of doors and jambs together to get the most 

uniform look, but due to different parts of the tree or veneers, there may be some shading 

variations.  

 



 Will you stain interior doors a different color on each side?

 No.

 How many coats of clear coat are applied?

 We apply two coats of clear for both stain and clear coated stile and rail doors

 Do you stain flush birch or maple doors?

 We can but we highly recommend Masonite Architectural Doors for these applications. We

also are able to provide matching frame colors to the Masonite flush door colors.

Misc: 

 What is the lead time for prefinished products?

 Our shop lead time is 10 working days, next truck.. This means that from the day we print 
the work order to our mill, it will be ready to ship 10 days later. Please keep in mind that 
we ship all of our prefinished products to BWI Pa every Monday, Wednesday and Friday. 
BWI then sends our PF products to BWI NJ every Monday Wednesday and Friday. BWI NJ 
sends our prefinished products to BWI Mass every Tuesday and Thursday. Once the 
product gets to the BWI branch you are normally serviced by, our products will be put on 
your next scheduled delivery day.   Large Projects will be reviewed on a case by case basis. 



Sheen Chart 

Interior 
Doors 

Paint Sheen 

Sherwin Williams Kem Aqua Plus Satin 

Stain Sheen 

Zar ext water base poly Satin 

Exterior 
Doors 

Paint Smooth or Txt Sheen 

Sherwin Williams BP Enamel 
Semi 
Gloss 

Stain Sheen 

Ext Fiberglass Text  

Zar ext water base poly Satin 

Stain Ext 
Wood 

Torriefied Sheen 
Ultra Zar Poly Ext Oil 
Base Satin 

Non Torrified Sheen 

Zar ext water base poly Satin 


